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PHUONG MY PHU Péc lap - Tw do - Hanh phiic
S6: 82 /KH-UBND M5 Phii, ngay 06 thang 9 nim 2019
KE HOACH

Thi diém thyc hién mo6 hinh ngay Kkhong viét; ngay khong hen
va hudng dan ndp ho so truc tuyén

- Tiép tuc day manh cai cach hanh chinh, nang cao hiéu qua, chat luong cua
co ché mot cira, mot cira lién thong trong giai quyét thu tuc hanh chinh. Qua d6 tao
diéu kién thuan loi cho to chirc, ca nhan trong qua trinh thuc hién thu tuc hanh
chinh tai UBND phuong. Uy ban nhan phuong M¥ Phu xay dung ké hoach “Ngay
khong viét; ngay khong hen” va hudng dan nop hd so truc tuyén tai bo phan tiép
nhan va tra két qua cia UBND phudng My Phi cu thé nhu sau:

I. MUC PiCH YEU CAU

1. Muc dich

- Nang cao chat lugng phuc vu tot nhat cho to chirc; cong dan. Pong thoi
phat huy t6i da hiéu qua giai quyét tha tuc hanh chinh mang lai su hai long cho
nguoi dan; hd tro gidi thidu, hudng din ngudi dan biét dén viée ndp ho so qua dich
vu cong truc tuyén.

- Nang cao y thirc, trach nhiém va hanh dong cua doi ngii can bg, cong chuc
trong thuc thi cong vu. Gop phan rat ngin thoi gian ngudi dan véi yéu cau giai
quyét tha tuc hanh chinh; dé nguoi dan c6 cach nhin tich cuc hon vao cong tac cai
cach hanh chinh; hudng t6i su than thién gitta nguoi dan d6i voi can bo, cong chic
trong thuc hién nhiém vu giai quyét thu tuc hanh chinh theo yéu cau.

- Tao sy hai long ctua nguoi dan yéu cu thuc hién cac loai thu tuc hanh
chinh tai By phan tiép nhan va tra két qua; nang cao chi s6 cai cach hanh chinh;
nang cao hiéu luc, hiéu qua quan Iy gop phan thuc hién tot nhiém vu phat trién kinh
té - xa hoi tai dia phuong.

2. Yéu ciu

- Xay dung do1 ngii can b, cong chuc c6 du pham chat dao dtrc giao tiép
Ung xUr va nang luc, trinh do dap ung yéu cau phuc vu nhan déan. Thyc hién giai
quyét cac thi tuc; ho so hanh chinh dam bao nhanh, hi¢u qua, hd tro t6 chirc; ngudi
dan ghi chép cac loai glay td va hudng dan khuyén khich ngudi dan ndp ho so truc
tuyén qua duong truyen mang.

- De qua trinh tiép nhan va giai quyét thu tuc hanh chinh khong con gay kho
khin mat nhiéu thoi gian di lai cho ngudi dan trong qua trinh giai quyét ho so hanh
chinh tai phuong.



II. NOI DUNG THUC HIEN

- M6 hinh “Ngay khéng viét; ngay khong hen” 1a khi to chire, cong dan
dén yéu cau thuc hién mot sd thu tyc hanh chinh tai b phan tiép nhan va tra ket
qua vao ngay tho nam hang tuan. Néu day da hd so theo quy dinh thi s& dugc tiép
nhén va giai quyét ngay con chua du hd so thi by phan mot cira s& hd tro ghi chep
hodic danh may céac loai hd so theo yéu cau ciia ngudi dan (Tru truong hop mot so
TTHC dac thu theo quy dinh phdp Ludt khong dwoc viét ho). Riéng “Ngay khong
hen” chi tlep nhén va giai quyét hd so thudc tham quyén giai quyet cia UBND
phuong. Néu t6 chirc, cong dan dén nop hod so thugce tham quyén giai quyét cua
UBND phuong thi Cong chuc tai B phan tiép nhan va tra két qua kiém tra tinh
hop 1é cua hd so r6i tiép nhan; xir Iy ho so; trinh ky va tra két qua ngay cho ngudi
dan.

- Khong thu phi viét ho cua ngudi dan.

- Long ghép thuc hién moé hinh “Ngay khong viét; ngay khong hen” la
khuyen khich nguoi dan ndp ho so truc tuyén (muc do 3) tai Bo phan tiép nhan va
tra két qua cta phudng.

I1II. THOI GIAN THUC HIEN

- Bat dau thyc hién vao ngay 06 thang 9 nam 2019. Thi diém vao ngay thir
nam hang tuan theo gid hanh chinh.

+ Budi sang vao luc 7 gio 30 phit dén 11 gid.

+ Budi chiéu vao lac 13 gid 30 phut dén 16 gio 30 phuit.

- Pia diém tai bd phan tiép nhan va tra két qua ctia phudng.

IV. KINH PHI THU'C HIEN

Kinh phi thyc hién mé hinh “Ngay khong viét; ngay khong hen” va hudng
dan nop hd so truc tuyén sir dung tir ngudn thu phi, 1é phi ctia phuong.

V. PHAN CONG THU'C HIEN

- COng chiic van phong théng ké va Poan thanh nién co trach nhiém hd tro
ghi chép hodc danh may cac loai hé so theo yéu cau ctia nguoi dan (Trir truong hop
mot s6 TTHC ddc thu theo quy dinh phdp Ludt khong dwoc viét h$) va in ra cho to
chire; nguoi dan ky roi ndp ho so tai bo phan tiép nhan va tra két qua phuong.

- Hu’O’ng dan va khuyén khich nguoi dan ndp hd so truc tuyén thudc tham
quyén giai quyét cua phuong.

- Tuyén truyén pho bién chi truong, quy dinh thuc hién va trién khai mo
hinh “Ngay khong viét; ngay khong hen” bang nhiéu hinh thirc dé thong tin dén
t6 chi, nguoi dan biét.

- Truyén thanh phudng c6 trach nhiém thong bao 1én tram truyén thanh vé
thoi gian thuc hién moé hinh “Ngay khong viét; ngay khong hen” dé to chic;
ngudi dan trén dia ban nam.

- D& nghi cac Poan thé chinh tri x4 hoi va Ban nhan dan cac khom tuyén
truyén trong cac budi hop T6; Hoi.. nam dé tuyén truyén cho ngudi dan hiéu rd hon
vé cong tac cai cach hanh chinh ctia phuong.



Trén day 1a ké hoach thuc hién thi diém mé hinh “Ngay khong viét; ngay
khong hen” va hudng dan ngudi dan ndp ho so truc tuyén ctia Uy ban nhan dan

phuong My Phu./.

Noi nhan:
- UBND - TPCL;
- Phong No6i vu;

- TT.Dang uy; TT.HPND phuong;
- MTTQ va cic doan thé phudng;
- Ban nhan dan 5 khém;

-Luu: VT; NV.

™. UY BAN NHAN DAN
CHU TICH

Ky bdi: Uy ban
nhan dan Phudng
My Phu
Email:
myphu@dongthap
.gov.vn
Cd quan: Thanh
phd Cao Lénh,
Tinh Dong Thap
Thdi gian
ky:21.10.2019
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Huynh Van Tuan
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